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Welcome to Trinity Connect!

We believe that connecting with and sharing life with others is a critical part of growing deeper in our
relationship with Jesus, and that’s why we’ve developed Trinity Connect, a tool that serves as an online
community for our church. This tool will allow us to connect in ways we never thought possible. You will be able
to better connect with your groups, sign up for serving opportunities, view your giving records, and update any
contact information to make sure you get important communication from Trinity. The goal is to equip and
empower our church family with the most effective ministry tools to build community, engage with each other,
and grow as disciples of Jesus. We believe Trinity Connect is a platform that’s going to help us do that better
than we ever have before.

How do | use Trinity Connect?
Get familiar with Trinity Connect by checking out these links:

e Basic User Guide video
e Understanding My Own Profile article

e Login and browse around

Is Trinity Connect secure?

e  Church Community Builder, who powers Trinity Connect, works hard to keep all of your data secure.

e Decide whether your profile will be seen by others in Trinity Connect or only seen by church leadership.
To encourage interaction in the community, all profiles will default to showing email addresses and
phone numbers to others unless you make changes to your privacy settings.

e You control what information you make available to other users of the online community. While it is
encouraged to make more of your personal information available to other members of Trinity Connect
for building community, you determine what information in your profile is visible to specific sets of
people.

e To protect children, kids under age 18 are not visible to general users of Trinity Connect.

Who has access to Trinity Connect?

e Qur online community is private and only those who have usernames and passwords assigned to them
can join. When a request for login credentials is received, if they are a Trinity member or attender, an
email is generated with a link to activate the account. (Learn how to ensure that email from Trinity
Connect ends up in your inbox rather than your junk folder).

e The basic level of access to Trinity Connect will allow you to update your contact information and view
your giving history. Most users who are actively involved in church life will also have access to the
People Search, which can be used as an online church directory.

e Child Protection: kids under age 18 are not visible to general users of Trinity Connect.
e Staff access is limited to the information necessary to do their job.

e In circumstances where someone is misusing the online community, the church office may restrict or
block access to Trinity Connect.


https://churchcommunitybuilder.force.com/s/article/People-Reimagined-Basic-User-Guide
https://churchcommunitybuilder.force.com/s/article/GET-STARTED-Understanding-my-own-Profile
https://trinitychurchmn.ccbchurch.com/
https://churchcommunitybuilder.force.com/s/article/Getting-Started-Security
https://churchcommunitybuilder.force.com/s/article/How-to-Edit-Individual-Privacy-Settings
https://churchcommunitybuilder.force.com/s/article/How-to-Edit-Individual-Privacy-Settings
https://churchcommunitybuilder.force.com/s/article/Getting-Started-Whitelisting
https://churchcommunitybuilder.force.com/s/article/People-Reimagined-Basic-User-Guide

